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	Creative brief for website



	Client
	

	Client Company name:
	Insert here

	Project name:
	Insert here

	Project Ref:
	Insert here

	Point of contact (Incl. contact details)
	Insert here



	Company details
	

	What is your business? Include overview of company history, brand, size, locations and service. Include plans for future growth if relevant.
	Insert here

	Who are your competitors?
	Insert here



	Audience
	

	Who are you trying to reach through your website? Is it a global audience? Any language considerations?
	Insert here




	Website scope
	

	What is the purpose of the website? I.e. to drive sales, track sales leads, increase brand awareness?
	Insert here

	What is the primary “action” each user should take when coming to your site? (Search for information, read news, read case study, get in touch)
	Insert here

	What is the problem with the current website?
	Insert here

	Can we have access to analytics for your existing website?
	Insert here

	Does the site need to integrate with any other packages such as a CRM or mailing service like CampaignMonitor?
	Insert here

	Do you anticipate providing any resources to be download from your website? For example, case studies or product catalogues.
	Insert here

	Detail general areas of the site that will be required. For example; news/blog, social media feeds, interactive map, downloadable case studies, team page etc.
	Insert here

	Please outline desired functionality of the website (i.e., content management system, responsive design for tablet/mobile devices, private client area, newsletter subscription forms, social media integration, interactive maps, interactive people profiles etc.)
	Insert here




	Creative concepts
	

	What style are you looking for? Try to describe look and feel. Interface features that appeal, do you like certain navigation styles, use of illustrations versus photography.
	Insert here

	Are there any other website you like the look of? Detail particular aspects which appeal to you.
	Insert here

	What photography/imagery is currently available for the website? Do you need support in sourcing new photography?
	Insert here

	Does the website need to host any video or animations?
	Insert here

	How will you measure success of the website in 12 months?
	Insert here



	Website management
	

	Is the website hosting part of this project or handled separately?
	Insert here

	Other than standard Google Analytics, is there any other information you need to gather from the website?
	Insert here

	Will there be internal team members responsible for updating the site and therefore to be trained on Content Management System?
	Insert here

	Do you have a preference of Content Management System? Is there one you’ve used previously and liked, or didn’t like?
	Insert here




	Schedule budget
	

	Is there a launch date you have in mind?
	Insert here

	What is the budget?
	Insert here



	Approvals
	

	Who are the internal stakeholders responsible for approving the website development?
	Insert here



	Comments

	Insert here
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